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ANGUS, STONEHOUSE & CO. LTD. 
TORONTO, ONTARIO 


MR, LEVY: When you speak of problems, do 
you deal only with consumer problems, you are not a 
legal aid bureau? 

MR. SEDGWICK: We are not a legal aid 
bureau in essence, 

MR, LEVY: I had a woman here from London, 
from the Consumer Council who was here on Friday. I 
don't remember her name but she came down with her 
secretary and she is also making a tour. IEnmgland is 
tremendously interested in this thing. You are all 
legislators, you are elected officials and you represent 
constituencies, and you are interested from the politica 
angle, That is a tremendous source of publicity in 
getting across to your constituents what you ean do and 
what you are going to recommend because the public is 
apprizged of the fact that legislators can help them. 
The Attorney General has been the greatest advocate for 
consumers, and the press has given him a tremendous play 
because of the work he has done in this consumer field. 
I am speaking to you as fellows who run for office, it's 
a tremendous field and you are doing a good service, 
The Attorney General in our State has no power to 
introduce bills-- 

MR. SEDGWICK: Is he not a member of the 
party? 

MR. LEVYs” No, he 18 an elected official. 
He 1s a Repabioane We have a Republican Governor and 
a Republican Attorney General, Now we have a Democratic 


House and he is not allowed to introduce bills, but what 
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ANGUS, STONEHOUSE & CO. LTD. 
TORONTO, ONTARIO 


we do is we draft them and we go them and we say, will 
you help us introduce this bill. There are Republicans 
and Democrats that are interested in the consumer today, 
it has reached great heights, Last September [I collabor- 
ated with two writers from the Reader's Digest on an 
article which was called, You Can get-your money back, 
in which the writers featured the work of the Attorney 
General of New York, This article received such wide 
attention that the Canadian Division of Readers Disest 
picked it up and there it was called, The Consumers 
Friend, :-the Canadians didn't like the title You Can Get 
Your Money Back. In a four month period I received 
13 thousand letters just.on this one item, and of course, 
letters from Canada, L see besides your consumer 
eredit you are interested in door to door sales and 
revolving credit. We did see your Attorney General was 
making an investigation in the field of consumer credit. 
Is this Attorney General like ours, just for the State? 

MR. SEDGWICK: Just for the Province, but 
unlike yours he 1s a member of the party which has a 
majority in the House and he has a seat in the House, 
so that he has direct power to introduce legislature, 

MR, LEVEY: Is he elected? He must run 
for office? 

MR, SEDGWICK: He runs as a member for that 
particular constituency. 

MR, LEVY: How many Provinces do you have? 

MR. SEDGWICK: Ten, each one is roughly 


comparable to a State. Then we have a Federal Attorney 
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ANGUS. STONEHOUSE & CO. LTD. 
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1 General who is called the Minister of Justice, He is 
elected the same way, he is elected by a constituency 
and then is appointed as Minister of Justice, and he 

has a seat in the Federal House, so he too has a direct 
power to introduce legislation on almost all legislation 
dealing with crime, Fraud is introduced Federally by 
the Minister of Justice, 

MR, LAWRENCE: Who conducts your prosecutions? 
Do you have your own staff of attorneys? 

MR. LEVY: The Attorney General of the Stat 
is the Attorney General for 62 counties, and each 
separate county has their own District Attorney, he 
can't go into cilyll matters. 

MR. SEDGWICK: The District Attorney is 


test o 
Ghbigienl tens 


also elected so he is in a sense under the cor 
che Attorney General? 

MR, LEVY: He is independent. The Governor 
of the State can supersede a District Attorney, but it's 
a rarity, 

MR, LAWRENCE: When you are carrying on a 
number of prosecutions through your branch you are using 
your own attorneys? 

MR. LEVY: Right. 

MR. MacDONALD: How many prosecutions would 
you have in a year? 

MR. LEVY: We have in process about 188. 
Te we had to go to trial in every case we couldn't do it 
So that most of the, once we serve our papers, it's 


then the attorneys come up and say,will you consent to 
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an injunction. We had a case for $15,000.00 but they 


paid us costs, 


3 MR, SEDGWICK: What was the nature of that 
4 case? 

5 MR, LEVY: Before we get into this, the 

6 : 


appearance of you people received some prominence in 
our press, We had an article in the World Telegram on 
saturday that you were coming down here and there is 


a photographer here, Is there any objection if { bring 


10 him in and take a picture of you, 
‘3 MR. REILLY: How many staff is there on 


your Consumer Fraud Unit? 

13 MR. LEVY; I have a staff excluding mrecif, 
of eight people, assistant. Attorney Generals, They are 
Poe cnt by the Attorney General, Then I have my own 
secretary, I have my Spanish interviewer, then I have a 
receptionist. Then I have an investigator, I have only 
18/ one investigator, Actually the staf? is 14, My staff is 
19 all here in New York hee the nature of the activity. 
20 We have seven different offices throughout the State 

at and each one,of course, does consumer fraud work, and 

22 he does everything else. Because of the tremendous 

23 sane I only do consumer fraud work, but all of our 

24 other offices do the other things. Here's something 
from Nestles,. We have two packages, one says ten cents 
off. Both have the same contents, Actually the consumer 
27 doesn't get 10 cents off, Nestles says to the retailer 
28 if you want to give this 10 cents off you give It, You 


do whatever you want, 
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MR. 


KERR: 


If they tell the retailer to 


pass on that 10 cents then its fixing prices, 


MR. SEDGWICKs The manufacturer is not per- 
mitted to the price at which the retailer sells it, 

MR, KERR: They suggest a price. 

MR, SHDGWICK: Yes, but the retailer doesn't 
nave to stick to it. The manufacturer can suggest a 
price but he can't discipline the retailer who sells 
Cor *more of less, 

MR, LEVY? SYou rellvews will evenvuglly 
have all the problems we have, Did you speak to the 
Attorney General in California, what's his name*% 

MR, SEDGWICK:. Mosk, 

MR. LEVY: Here's anotherone, This fellow, 
believe it or not, advertised in the Canadian papers 
that he could cure arthritis, baldness and cancer with 
this, if. you spread it on your head it's not bad, but 
he wanted you to drink it, 

MR. SEDGWIC Wouldn't that come under Food 
and drugs? 

MR, LEVY: We can't wait for food and 
lrugs, althogh they do a good job, These are arthritic 
bracelets, We caught him in his basement. It cost him 


about 6 cents a piece an 
bucks. 


MR. WHITES 
MR, LEVY: 
need more sex vitality. 


ordinary vitamin pills, 


d he was selling them for two 


Whats the story on the pills? 
These are for dizziness, if you 
All they are are just plain 


It doesn't.do any more for you 
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ANGUS, STONEHOUSE & CO. LTD. 
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MR, SEDGWICK: You don't have a lab 


ce 


chemist? 

MR, LEVY: We have a State lab, We try to 
work with the State and the Federal Government. This 
18 @ machine that Ta pleeuingsthe senior citigens 
eur country, the franchise, cyp. they put ads in the 
aper, you can make money while you sleep, we will set 


4. 


up the advertising and the territory, all you have to 
do 18 Go go theretonce @ week and collect.» Then they 
charge you $400,00 and he doesn't have a territory 

you, Necently(l received: a letter from your Canadian 


eae 


Consulate, I think you people are going into the Fair 





in 1907. We had one fellow who gave us a lot of trouple, 
who exhibited inventions. He sent out mail and brochures 
if you pay me $150.00 or $250.00 I will exhibit your 
Pavencion laws order ge also way ble ene: 

MR. SEDGWICK: Do you have much trouble with 
door to door salesmen? 

MR, LEV¥: Mostly in the magazine industry. 
The door to door sales is not: too bad, it's the fact 
they get these people to sign retail instalment contracts. 

MR. SEDGWICK: We are not primarily concerned 
with door to door salesmen as such. We are concerned 
when there si consumer credit involved. Our problem 
is not with the man that delivers the brush at the door, 
it's with the man who sgells them the magazine. 

MR. LEVY: Take the food freezer plan 


swindle, lI can't afford it, and I think I make a little 
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more than those people that make $60,00, yet they s 
them up for $2,000,00, These fellows come to 
and tell them we will give yu steaks, eggs, and butter, 


— 


and: the’ rest of iteand tt will cost you nothing, This 


ey 


reezer will be form nothing because you csave on food, 
MR, SEDGWICK:; Would you think it's good 

legislation to outlaw these automatic wage assignments 

MR, LEVY: In some States they have outlawec 
these automatic wage assignments, We have too, 

MR. SEDGWICK: Don't you think that will 
have some good effect? 

MR, LEVY: It has not been a deterrent here, 
L am a great believer in licensing travelling agers. 


MR. SEDGWICK: Are they required to be 


MR, LEVY: [t's %on-a local Level .and*it "ss 
no good, The police can't do anything about it. “How 
about in Canada, haye you licensed txvavel agents? 

MR, SEDGWICK: No, and we have had one or 
two bad examples, 

MR, LEVY: You should give serious thought 
to controlling these people, We are not anti-business, 
we want to help business, Are you people plagued with 
them? 

MR, SEDGWICK: We have Federal legislation 
but if you read it you would have it prohibited, It 
seems there is some doubt about it's legality, You may 
recall three or four years ago there was no security 


legislation. It came in originally as Blue sky. 
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TORONTO, ONTARIO 





1 MR, LEVY: The Attorney General flew up 

2 to Canada about three years ago. We combined on a2 bill 

3 for securities, I don't know 1f you people have a 

4) standard retail instalment contract? 

5 MR, SERGWICK: That's one of the things we 

6 are looking into. We should have a standard contract. 

7 MR, LEVY: We had a case, this was a company 
8 that sells jewellery and 7T,V's mostly to the lower 

9 economic level and they had these people sign these 

10 retail instalment contracts, Under our retail instalment 
11] contracts we permit them to quote interest, service 

12 charges, etc.) SThennthey say tiitheeretailerscends 1% 

13 out to a collection agency he sells these contracts to 

14 poem and, af th onder -to.collect:.on the contract Utney 
15 have to send it to an: attorney not on their payroll they 


16 can add 20% to the contract as attorneys fees. We found 


17 this particular..company had an attorney on their payroll 
18 and they had collected thousands and thousands of 


19 Gollars as attorneys fees and they just pald him his 


20 salary. Becuase of the informant who was the attorney 


21 himself we brought them up. My accountants went there 
22 and found he took about $15,237.00 in an eight month 


231 period, over and above what he would be entitled to, 


24 SEDGWICK: Who is going to get that moncy? 
25 MR. LEVY: This. we are sending back to the 
26 consumer, We have 850 consumers, We have their names. 


27] Some are big contracts $44,000,000 or $5,000.00, Incident- 
28 ally we charged him $1,500.00 for our time, I say as 


as as we spend the time we are entitled to get paid, 
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ANGUS, STONEHOUSE & CO. LTO. 
TORONTO, ONTARIO 





i This goes to the State, 
2 MR, SEDGWICK: Wouldn't that be a matter of 
3 


your discipline committee of the Bar? 





4 MR, LEVY: Yes, from what I understand these 


5 people will complain to the Rar, 

6 MR, RELLLY: I guess he is a former attorne} 
7 now? 

8 MR, LEVY: He has violated the ethics, I 

9 


may be wrong, sometimes you have to be a Solomon, You 
10 have to take the responsibility otherwise I would be 
11 derelict in my job. 
id MR, REILLY: Do you try to screen the con- 
13 sumer that comes in with a complaint. What about verbal 
14 complaints? 
1s MR. LEVY: We have a complaint room, They 
16 have a right to come into our office without an appointment, 
17 without red tape, without writing. They come in and 
18 fill out a form, They come in and sit down and tell 
19 him their troubles, The big business people are for us 
20 because we help them maintain goodwill. 
21 MR, REILLY: What percentage of the 
2d complaints would you say would be legitimate? 

MR, LEVY: This will shock you, 99%. 
Almost every one that comes in has a legitimate complaint. 
This is why our bureau survives, we're not out to hurt 
business, 

MR, LAWRENCE: What does a guy do who is 
in Buffalo, Does he go to the State office? 


MR, LEVY: We have an office in Buffalo. 





ray an TY ie 





V ee " 7 ty é 
igen wl 4 Arie i ei my a a me AV? - 


a : ave 
a). boli) ce vO, Vie | 
ath a we As’ ; ay a7 mh a wt 
a il f Vi , i 7 SS Te 
i p) '« fet oy of | AN <e | 

1 7 la uy : ny 7 q 





ti ye Aa 
y 





el ay war! rede f qni sata te 
FOneat SB al Be agony £ i A ety 


<ite iyyt | TM 





X sot deat bedeleiy esi ek ST RM a rar { Or waar 
yoy ooo foh s sd of aver ey Std Hone! \, treme mel hie 4 TS? pn 
‘Sh Dine 2 pe boeeta VELL EOL MOQR OR! Wed ‘eid od gigs | ; 0 : $1, i a 
“Gol ar ab doh betam | itt 7 i 

ae J naorne oooyad gee oe eR aM . fs | a fi 


Sedat pene he 


) fea” Shoda wii ,dete denies wa AotW rn Baan’ Satis ute ey Ae 
| wT) SL eine ee Sa GWE IR, Sain | te a ik 1c = 


A be Ah ap iy %, fi nae : ae . i i? 2 ' rl a a t uy i is ae { 7 os : q ’ ( 
Mea Sg sre tt t OS St SS. Sank vos 4 SRY, ”. ‘ovine vn 





Mish BLL Bib  COrt, saab eae hue RM Loge baie dentate Bs | 














‘ Lise Dos drab tS lbp. rit ayia ea ea Ty anor et : + oo 
| a OT wi goey Romane Bhd gee ,osratess taedly: oe je rt ie 
| TEtwbosy’ mhadakim-mdeld eset sanebed ot aa, 4 
| vit Le sgethsowod Gani qNOMTMA ai oe Ie + +4 
| aut iyel od Blue: xa wee ; me pee © 

OP HOY Tea Tuy aka “ana mi 
i inte ianas ate ie al -f Ran et: tite: st om 


Pte ot $00 oe ocd 4 ‘evi be it 


f ad wae 
oh ws ee a : wht Li 
a Oe eae : no y } oF Bint rn af a { r 
ao a i : a" mr Oa sens es ; 















Wh 


ANGUS, STONEHOUSE & CO. LTD. 
TORONTO. ONTARIO 





1 He goes there, There is only one man there, 

a MR, LAWRENCE: What legislation do you 

3 work under? 

4 MR, LEVY: We have an executive law, The 

) Attorney Gcneral feels where there is a persistent fraud 
6| in a business deal he has a right to investigate, 

7 MR, LAWRENCE: Could we have a copy of that? 

MR, LEVY: Yes. I can send them to you. 

MR, SEDGWICK: Do you, yourself, have a 
power of subpoena. You get an Attorney General's order? 

MR. LEVY: I don't need an order, Mine is 
a bureau, I would call it a bastard bureau. You can 
look through all the statutes and you won't see 
Consumer Frauds Protection Burear. This was formed by 
Attorney General Lefkowitz when Javits became senator, 
Mr, Lefkotitz was born in New York City and he knows the 
problem of the consumer. He said, let's tell the press 
we are setting up a division to help consumers, He set 
this separate burear.up and he brought me in here in 
1960, I have a staff of 14 people and we have student 
volunteers from the law schools who volunteer their time 
to learn and help the public. 

MR. SEDGWICK: Do you have States that copy 
your law or procedure? 

MR, LEVY: It's procedure and guts. I woul 
say today 36 States have some one individual if consumers 
write in, My budget when we first started was nothing. 
Today it's over $100,000.00, It should be a million, it's 


about $100,000.00, 
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ANGUS, STONEHOUSE & CO. LTD. 
TORONTO, ONTARIO 





MR, LAWRENCE: Is it your ultimate aim that 
you have these people in a court case? 

MA, LEVYs My nope, Most of these cases are 
what we call a consent injunction, 

MR. GAWRENCE; Do they attend in the name 
of the State or in the name of the individual who 
brought the complaint? 

MR, LEVY: The State against--- 

MR. LAWRENCE; Then you have a piece of 
Legislation authorizing this? 

MR, LEVY: No, we hae this general statute 
he Executive Law, It says if the Attorney General 
feels there is persistent fraud and Lllegality we nave 
aright to start an injunction proceeding and we have a 
rleht to issue’a subpoena. If the attorney General feels 
there is a Traud and Tillegality he has"a*rient to 
suopoena, 

MR. LAWRENCE: Do you hold a semi-formal 
nearing? 

MR, LEVY: No, it's a formal hearing. 

MR, LAWRENCE: .Is this a public hearing? 

MAy BDEVYs "No, =pecurtty terconridential ; 

MR, SEDGWICK:; Security is by statute? 

MR, LEVY: Yes. 

MR. MacDONALD: Have you given any consider 
action for a cooling off period? 

MR, LEVY: We are not legislators, I think 
it's a good idea, I think it's a wonderful thing to 


give them 36-or 48 hours. 











jas 5 noth woe ated sont 


¥, va 


¢ Pouee ae om, 
GOS aii > a 7 “hase comiel a 











i) 


no bso ‘diode ite a ee 
ney US ibavogs er ot ner a vs ve ; 


4 ous , ss ay Lik aid © ted ; 





wag * site wet eee A Pa A ne mae” 
wins pukeaeeeiid | emetotenaet | Bae. 


o Gone Dh. gio TR, aie! Kh Gee sicddeai alk “oe GO. JRE), NW 
yiilee ofl Peg tae sh lee. ul ted eioey) FRO eo 
Bez woLET Sao Ora HOST c hut Hite ea? any | Pr ’ ae i ent 


yO ora Mg “Ble ¢ Une ot dead ‘auth ‘gt ‘io 
E ‘ i : i : ; i ANN J a i, oe 4, oT F ; 
fae SHA Cl eS Eye D> ee Rae ‘i ek cneute. on ot eee 


i tae ; 
ne iyheern ieee | | ne J é | aa 


f i 















| +S Grrme t= Dak: tne a” tiey Yoh Ore: Per ik 


‘Erigest fence. a gia2 vot TRS 
yristad ottcue se etadind eT) | 


UD te FA ws rent Dyes ubee. | aie ee 
~aorverels BEN i he, Oe yank LOSE « aa 


MlebIZSoy Los nEvey guy oie: eh 


f ; | is Mas i ae ; - a 
{enide 2 ,esodeteigel — 3 ae 


ot setae futieivan ee 





13 


ANGUS, STONEHOUSE & CO. LTD. 
TORONTO, ONTARIO 





MR, SEDGWICK: I think it's 48 hours, 

MR. DEVYs. 2L think it would. be a very good 
Ching, 

MA REILLY: Your legislation here haven't 
done anything about it? 

MR. LEVY: No, We have a law under our 
retail instalment plan for the purchase of goods, After 
the contract is sold you have the financé companies. 

MR, SEDGWICK: Household, Beneficial, 

MR. GAWRENCE: Is the evidence you gather 
admissible in Court? 

MR, UEVY: . That's vleht, in other words, 
in order to Intorduce, that evidence I have to have 


witnesses or the respondent there himslef. 







MR. SEDGWICK: That would be so with us too, 
Am L pight this 1s your law, whenever any person shall 
engage in repeated fraudulent or illegal acts or 
demonstrate persistnet fraud or illegality the Attorney 
General --» this is as long as it is broad, 


MR HEEL GY: ofa it similar to our Crimine) 


MR. SEDGWICK: This is not a criminal procecd- 
MR, LEVY: This is civil. You as legislatons 
would have to decide for yourselves whether business 
would buy this without the usual pressures, 
MR, LAWRENCE: When was that first indicated? 
MR. LEVY: Within the last ten years we had 


a lot of problems with it, We had to put it into a 
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ANGUS, STONEHOUSE & CO. LTD. 
TORONTO, ONTARIO 





different section, 

MR. LAWRENCE: It came first and then your 
Section was set up about four years ago? 

MR. LEVY: That came before this, We 
became a bureau in 1959, I am the cief of this bureau, 
lL am only responsible to the Attorney General, If I was 
a division I would be responsible to a division head, 

He calls this his bread and butter, The Attorney General 
is a real politician, he knows what's important. 

MR. SEDGWICK: How did you get your budget? 

MR. LEVY: The budget is an annual budget. 
We are called the department of law under our table of 
organization, There is a budget committee appointed by 
the government, 

MR, SEDGWICK: Does that go before the 
ene OEE, 

MR, LEVY: Yes, 

MR, LAWRENCE: .-I doubt wery much if we could 
set up anything that would have the name fraud because 
fraud brings in a criminal element, If we were to set 
something up on a consumer council basis, presumably 
be your counterpart, in Ontario---what limitations do 
you find in your own work? 

MR. LEVY: This is something I have argued. 
We had a democratic governor when Mr, Lefkowitz was the 
Attorney General, and the democratic governer appointed 
a consumer council, a woman by the name of Peterson. 
They have no power, they don't have the administration 


or legal knowhow or machinery, Jt may look good in the 
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ANGUS. STONEHOUSE & CO. LTD. 
TORONTO, ONTARIO 





press, but one woman can't do this type of job. 


Will go around to the teas and to the conventions, 


have to admit I am opposed to it, - You need someor 


that has the legal backgroywnd, When the business 
gets a letter from Je Jones, consumer council and 
he gets a letter from the Attorney General of the 
of New York it's different, That's why they come 
With thelr counsel when they get our letter, they 
down. 


MR, SEDGWICK: ‘That's it, 


cag cing fae Meeting adjourned, 
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